
AGREEMENT FOR PROFESSIONAL SERVICES 

by and between 

TOWN OF CANTON, CT 

and 

TAXSERV CAPITAL SERVICES, LLC 

Collection of Delinquent Taxes & Other Receivables 

This Agreement for Professional Services ("Agreement") is effective as of March 2/), 20 17 and is by and 
between the Town of Canton, a municipal Corporation having its territorial limits within the County of 
Hatiford, acting herein by Robert H. Skinner, Chief Administrative Officer, duly authorized, and w hich 
has an address of 4 Market St, Collinsville, CT 06022 (hereinafter referred to as the "Town"), and 
TaxServ Capital Services, LLC which has an address of 21 Oak St, Suite 310, Hartford, CT 06 106, acting 
herein by Roger Blain, President, duly authorized (hereinafter referred to as the "Provider", "Contractor" 
or "TaxServ"). 

The Town and the Contractor do mutua lly covenant and agree as follows: 

1- SCOPE OF SERVICES 
The Town seeks assistance in the collection of various delinquent taxes and other rece ivables that 
may, in the sole and absolute discretion of the Town, be placed with Contractor for collection . 
The following are the services to be provided by Contractor for Town ("Services"): 

1.1 The receivables to be ass igned at the commencement of th is Agreement to Contractor are 
delinquent motor vehicle tax bills as described on Exhibit A hereof ("Original Delinquent 
Bi lis"). 

I .2 Town may ass ign add itional motor vehicle or other tax or non-tax bi lls to Contractor for 
co llection during the tenn of this Agreement ("Additional Delinquent Bills"). The 
Original Delinquent Bills and Add itional Delinquent Bi lls are defined as Bills ("Bills"). 

1.3 Contractor shall assist the Town in the collection of delinquent Bills due from the 
associated taxpayers through ava ilable statutory means, including legal remedy 
enforcement as approved by the Town. The services to be provided by Contractor shall 
include all action approved by Town for the collection of the Bills. 

2. TERM OF AGREEMENT 
The term of this Agreement shall be for three (3) years from the date of this Agreement ind icated 
above, and may, upon the written agreement of the both Town and Contractor, be extended for 
one (I) additional one-year term. 

3. COMPENSATION 
Total compensation to Contractor under this Agreement shall be a collection agency fee of fifteen 
percent ( 15.0%) of the amount collected from Bills assigned to Contractor, paid upon collection 
("Collection Agency Fee"). lt is intended that the 15.0% Collection Agency Fee be added to the 
tax debt collectable from the taxpayer as permitted by C.G.S. 12-166 and CGS 36a-805, payable 
in accordance with the Collection Fee Schedule attached hereto as Exhibit B ("Collection Fee 
Schedule"). 

Payments wi ll be made by Contractor to Town on or before the fifteenth ( 15111
) day of the month 

followin g the month in which collections are received by the Contractor. In the event that the 

~ 
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Town determines, in its reasonable judgment, the Contractor to be in nonconformance wi·th the 
terms of this Agreement or if in the Town's reasonable judgment the Contractor's work is not 
satisfactory, the Town, upon written notice to Contractor outl ining the specific deficiencies of the 
services being rendered, may take corrective action, including but not li mited to the fo llowing: 

• Delay of payment of Collection Agency Fees or cost reimbursements; or 
• Adjustment of payment to Contractor; or 
• Suspension or termination of this Agreement. 

4. MANAGEMENT 
This Agreement will be managed for the Town by the Tax Collector or her designee ("Man aging 
Authority"). 

The Contractor and the Town shall work closely together in all aspects of this program, and each 
shall follow reasonable suggestions of the other to improve the operation of the program. 

5. RELATIONSHIP BETWEEN THE PARTIES 
It is mutually agreed that the Contractor including its employee(s) is an independent contractor 
and not an officer or employee of the Town, and that this Agreement is a contract for set·vices 
and not a contract of employment, and that, as such, the Contractor and its employee(s) sha II not 
be entitled to any employment benefits of the Town such as, but not limited to: vacation, sick 
leave, insurance, worker's compensation, pension and retirement benefit s. All personnel matters 
affecting contract staff will be the responsibility of the Contractor. 

6. HOLD HARMLESS AGREEMENT 
The Contractor, its agents and assigns shall indemnify and hold harmless the Town, including but 
not limited to, its elected officials, its officers, employees and agents, ("the Town") from any and 
all claims made against the Town, including but not limited to, damages, awards, costs and 
reasonable attorneys fees, to the extent any such claim directly and proximately results from the 
wrongful , or negligent performance of services by the Contractor during the Contractor's 
performance of thi s Agreement or any other Agreements of the Contractor entered into by reason 
thereof. The Town agrees to give the Contractor prompt notice of any such claim and absent a 
conflict of interest, an opp01tunity to control the defense thereof. 

7. INSURANCE 
Contractor shall be required to furni sh proof of insurance coverage within ten (I 0) days of receipt 
of execution of this Agreement. Contractor shall not commence services hereunder until such 
proof of insurance has been delivered and approved by the Town. Insurance shall be issued by an 
insurance company I icensed to conduct business in the State of Connecticut with a Best's Key 
Rating of A-, VIII or better. Any and all exceptions must be approved by the Town Risk 
Manager. Insurance coverage shall remain in full force for the duration of the Agreement term 
including any and a ll extensions or renewals thereof. Each insurance cett ificate shall contain a 
(30) day notice of cancellation to the town. All renewal cettificates shall be furnished at least 
thirty (30) days prior to policy expiration to the town. Coverage shall include the following: 

7.1 Commercial General Liability with limits not less than $ 1,000 ,000 Combined Single 
Limit Bodily Injury and Propet1y Damage. General aggregate limit of $2,000,000. All , if 
any, deducti bles are the sole responsibili ty of the selected Provider to pay and/or 
indemnify. 

7.2 

7.3 

Workers' Compensation in accordance with Connecticut General Statutes 

Employer's Liability: 
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$100,000 bodily injury for each accident; 

$100,000 bodily injury by disease for each employee 

$500,000 bodily inj ury by disease aggregate 

7.4 Professional Liabi lity: Issued on a claims made basis with a $2,000,000 Single Limit for 
the term of the Agreement and for two years fo llowing its completi on with the Town to 
be named as a beneficiary thereon. 

7.5 The Town is included as an Additional Insured, ATIMA under the Commercial General 
Liabi lity and Employer's Liabili ty Insurance Policies. TI-lE FOLLOWTNG WORDING 
MUST BE SHOWN IN THE SPACE PROVIDED FOR "COMMENTS" ON THE 
ACCORD INSURANCE CERTIFICATE. (Additional Insured requirement is expr essly 
waived fo r Workers' Compensation and Professional Liability coverage.) 

7.6 Each insurance coverage named above shall provide not less than a 30-day notice of 
cancellation to the Town. All policies shall be on the occurrence form. Any and all 
exceptions shall be reviewed by the Town Managing Authority. 

7.7 A Fidelity Bond in the amount of $2,000,000. 

7.8 It is flll1her agreed that the amount of insurance required herein does not, in any way, 
limit the liability of the Contractor by virtue of its promise to hold Town harm less so that 
in the event that any claims results in a settlement or judgment in any amount above the 
limits set in Paragraph 7. 1 herein , the Contractor shall be liable to, or for the benefit of, 
the Town for the excess. 

7.9 Insurance requirements and coverage may be reviewed from time to time during the term 
of this Agreement and all extensions and renewals, hereof. The Contractor agrees to 
com ply with any and all reasonable insurance requirements or modifications made by the 
Town's Managing Authority. 

7.10 Cancellation or other term ination of insurance policies req uired by this Agreement 
without immediate replacement thereof may be considered a default in the terms and 
conditions of this Agreement. The Contractor agrees that such default may be cured by 
procurement of insurance on behalf of Contractor, at the Contractor's expense, at Town's 
option. 

8. PUBLIC RELATIONS 
All publicity effor1s, including without limitation posters, invitations to events, publications, 
brochures and news releases, shall be approved in writing by the Town Tax Collector. 

9. CONFLICT OF TNTEREST 
The Town and the Contractor hereby covenant and agree that no member of the governing body 
of the Town, or its designees or agents, and no other public official, either paid or unpaid, who 
exercises any functions or responsibi lities with respect to this program during the individual's 
tenure or for one (I) year thereafter, shall have any personal or financial interest, direct or 
indirect, in any contract or subcontract, or the proceeds thereof for work and/or services to be 
performed in connecti on with the program described or assisted under this Agreement. The 
Contractor shall cause to be incorporated, in all subcontracts a provision prohibiting such interest 
pursuant to the provisions of this paragraph. 

10. EVENTS OF DEFAULT AND REMED IES 

1 0.1 Events of Default 
Any of the following occurrences or acts shall constitute an Event of Default under this 

~ 
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Agreement: 

I 0.1.1 If default shall be made by the Contractor, its successors or assigns, i n the 
performance or observance of any of the covenants, condi tions or agreeme11ts on 
the part of the Contractor set forth in this Agreement; or 

1 0.1.2 If any final determination shall have been made by competent authority su ch as, 
but not limited to, any federal, state or local government offic ia l, or a certified 
public accountant, that the Contractor's management or any accountin .g not 
consistent with reasonable and customary business practices is inadequa te or 
illegal, as such management or accounting may relate to the Contractor's 
performance ofthis Agreement; or 

1 0.1.3 If a decree or order by a court having jurisdiction in the matter shall have been 
entered adjudging the Contractor a bankrupt or insolvent or approving as 
properly filed a petition seeking reorganization, readjustment, arrange ment, 
compos ition or similar relief for the Contractor under the federal bankn1ptcy 
laws, or any other similar applicable federal or state law; or 

I 0.1.4 If Contractor no longer holds a Connecticut Department of Banking Cons umer 
Collection Agency License. 

I 0.2 Election of Remedies 
If any Event of Default hereunder shall have occurred and be continuing, the Town may 
elect to pursue any one or more of the follow ing remedies, in any combinatio n or 
sequence: 

I 0.2. I Take such action as it deems necessary, includ ing, without limitation, the 
temporary withholding or reduction of payment; 

I 0.2.2 Suspend program operation; 

1 0.2.3 Require the Contractor to correct or cure such default to the satisfaction of the 
Town; or 

I 0.2.4 Terminate this Agreement for cause in accordance with Section I I hereof. 

The selection of any remedy shall not prevent or stop the Town from pursuing any other 
remedy and shall not constitute a waiver by the Town of any other ri ght or remedy. 

II. TERMINATION OF AGREEMENT 

11. 1 Termination 

"Termination", for purposes of this Agreement, shall mean the cessation, upon the 
effective date of termination, of the following obligations only: The Contractor's 
obligation to perform the Services described in Section I, Scope of Services, of this 
Agreement; and the Town's obligation, as described in Section 3, Compensation, of thi s 
Agreement, to pay for such Services. 

11 .2 Termination for Cause 

Upon the occurrence of any Event of Default, as set forth in Section I 0.1 hereof: (a) the 
Town may terminate this Agreement by giving fifteen ( 15) business days written noti ce 
thereof to the Contractor, specifying in detail the scope and nature of the events of 
defau lt; and, (b) Contractor may terminate this Agreement by giving fifteen ( 15) business 
days written notice thereof to Town of its fa ilure to make timely payment to Contrac tor~-\1 
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and Contractor will have a right to seek damages in a court of law. 

11.3 Payment upon Termination; Return of Tax Bills and Receivables 
In the event this Agreement is terminated as herein provided, the Town shall make full 
payment to the Contractor for all Services performed up to and including the date or 
termination within ten (I 0) days of such date of termination, and the Contractoi- shall 
return to the Town all the Bills and related receivables not yet collected with in ten (I 0) 
days of such date of termination. 

12. AMENDMENTS 
Thi s Agreement may be amended by written instrument executed by the parties hereto, acting 
therein by their duly authorized representati ves. The Contractor's duly authorized representative 
shall be Roger Blain, its Senior Vice Presid ent, and the Town's duly authorized representative 
shall be the Town Tax Collector. 

The Town and the Contractor may require changes in the Scope of Services to be perfo m1ed 
hereunder. Such changes which are mutually agreed upon by and between the Town and the 
Contractor shall be incorporated in written amendments to this Agreement. 

13. DISCLAIMER OR AGENCY OR THIRD PARTY BENEFICIARY RIGHTS 
In no event shall anything in this Agreement be deemed to confer upon any person or e ntity 
agency status or third party beneficiary rights against the Town. 

14. ESTABLISHMENT AND MAINTENANCE OF RECORDS 
The Contractor agrees to establish and maintain fi scal control and accounting procedures w hich 
assure proper accounting for all funds paid by the Town to the Contractor under thi s Agreement. 
The Contractor agrees that all records with respect to all matters covered by this Agreement shall 
be maintained during the term of this Agreement, and for one fu ll year fo ll owing terminatio n or 
expiration, including any renewal or extension. 

IS. AUDITS 
At any time during normal business hours, and as often as may be deemed necessary, the 
Contractor shall make available to the Town, for examination, all records with respect to all 
matters covered by this Agreement. 

16. REPORTS AND INFORMATION 
The Contractor shall furnish the Town with such information and reports concerni ng the progress 
and management of the Services as may be reasonably required from time to time. The form of 
said reports shall be reasonably determined by the Town and agreeable to the Contractor and 
consistent with the Town's requirements. 

17. NON-ASSIGNABILLTY 
The Contractor shall not assign or transfer any interest in thi s Agreement without prior written 
consent of the Town. 

18. SEVERABILITY 
If any prov ision of this Agreement is held invalid, the remainder of thi s Agreement shall not be 
affected thereby if such rema inder would then continue to conform to the terms and requirements 
of applicab le law and if the essential components of the bargain between the pa1ties have not 
been materially changed. 
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19. CUMULATIVE REMEDIES 
All rights exercisable by and remedies of the Town hereunder shall be cumulative and the 
exercise or beginning of the exercise by the Town of any of its rights or remedies hereunder- shall 
not preclude the Town from exercising any other right or remedy granted hereunder or permitted 
by law. 

20. GOVERNING LAW 
This Agreement shall be governed by and construed in accordance with the laws of the State of 
Connecticut and the Town. 

21. SUBCONTRACTORS 
Portions of this work may be subcontracted, provided that: 

21.1 The Town shall give prior approval to such subcontract in wri ting. 

21.2 All of the terms, covenants, conditions and provisions of this Agreement shall have been 
incorporated in such subcontract(s) and the subcontractor (s) shall nave agreed in writing 
to assume, perform and be bound by this Agreement and all the terms, covenants, 
conditions and provisions hereof. 

21.3 The Town shall not be liable for payment of any wages, materials, or other expenses of 
any subcontractors. 

22. GENDER/NUMBER/TITLE 
Words of any gender used in this Agreement shall be held and construed to include any other 
gender, and words in the singular shall be held and construed to include the plural, unless the 
Agreement requires otherwise. In the event of any discrepancy or conflict between the name and 
title of any person referred to in this Agreement, the tit le shall prevail. 

23. NOTICES 
All notices, approvals, demands, requests, or other documents required or pem1itted under th is 
Agreement, other than routine communications necessary for the day-to-day operation of th is 
Agreement, shall be deemed properly given if hand delivered or sent by United States registered 
or certified mail, postage prepaid, or Federal Express, Airborne or UPS overnight delivery 
service, with written receipt confirmation, at the fo llowing addresses: 

As to the Town: 
Erin Johnson, Tax Collector 
Town of Canton 
4 Market St 
Collinsville, CT 06022 
Phone: (860) 693-7843 
E-mai l: ejohnson@townofcantonct.org 

As to the Contractor: 
Roger Blain, President 
TaxServ Capital Services, LLC 
21 Oak St, Su ite 310 
Hartford, CT 06106 
Phone: (866) 716-1100 ext. 227 
E-mai I: rblain@taxserv.com 

Neither party hereto shall be relieved of such obligation by reason of the failure of the other to 
comply with or otherwise enforce any of the provisions of th is Agreement. 

24. SUCCESSORS 
This Agreement to the extent permitted herein, shall inure to the benefit of and be binding upon 
the parties hereto and any and all successors. 

25. ANTI-DISCRIMINATION AND AFFIRMATIVE ACTION 
The Contractor agrees to abide by the provisions of Executive Orders Number 3 and 17 of the 
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State of Connecticut; and Presidential Executive Orders Number I I 246, I I 375 and I I 063. In 
carrying out this program, the Contractor shall not discriminate against any employee or 
applicant for employment because of race, color, religion, age, sex, national origin, tnental 
disability, physical handicap, or sexual preference. 

The Contractor shall take affi rmative action to ensure that applicants for employment are 
employed , and that employees are treated during employment without regard to their race, color, 
religion, age, sex, national origin , mental disability, physical handicap, or sexual preference. Such 
action shall include, but not be lim ited to the fo llowing: employment, upgrading, demotion, or 
transfer, recruitment or recruitment advetiis ing, layoff or term ination, rates of pay or other f'orms 
of compensation, and selection for training; including apprenticeship. The Contractor shal l post in 
conspicuous places, available to employees and applicants for employment, notices to be 
provided by the Federal Government, setting fotih the provisions of the non-discrimination 
clause. 

The Contractor shal l state that all qualified applicants shall receive consideration for employment 
without regard to race, color, religion, age, sex, national origin, menta l disability, physical 
handicap, or sexual preference. The Contractor shall incorporate, or cause to be incorporated, this 
provision in any and all subcontracts entered into pursuant to this Agreement. 

26. AMERICANS WITH DISABILITIES ACT (ADA) OF I 990 
The Contractor agrees to abide by the provisions of the Americans with Disabilities Act (ADA) 
of 1990; Public Law 101-336, as applicable. 

In compliance with this law, the Contractor shall not discriminate against a qualified individual 
with a disabi lity because of the disability of such individual in regard to job application 
procedures, the hiring, advancement, or discharge of employees, employee compensation, job 
training, and other terms, cond itions, and privil eges of empl oyment. No qualified individual with 
a disability shall, by reason of such disability, be excluded from patiicipation in or be denied the 
benefits of services, programs, or activities of the Contractor, or be subjected to discrimination by 
the Contractor. No individual shall be discriminated against on the basis of disability in the full 
and equal enjoyment of the goods, services, faci lities, pri vi leges, advantages or accommodations 
provided by the Contractor. 

Any television public service announcement that is produced or funded in whole or in part under 
this Agreement shall include closed captioning of the verbal content of such announcement. The 
Contractor shall not discriminate against any individual because such individual has opposed any 
act or practice made unlawful by this Act or because such individual made a charge, testified , 
assisted, or participated in any manner in an investigation, proceeding, or hearing under this Act. 

The Contractor shall not permit coercion, intimidation, threatening, or interfere with any 
individual in the exercise or enjoyment of, or on account of his or her having exercised or 
enjoyed, or on account of his or her having aided or encouraged any other individual in the 
exercise or enjoyment of, any right granted or protected by this Act. 

27. TAXPAYER IDENTIFICATION NU MBER 
The Jnternal Revenue Serv ice Form W-9, Request for Taxpayer Jdenlijication Number and 
Certijicalion as submitted by the Contractor, is hereby made a part of th is Agreement and is 
incorporated herein by reference. It is understood and agreed that the Town shall use the nu mber 
as listed on the IRS Form W-9 to report any and all compensation paid to the Contractor under 
this agreement. It is fw1her understood and agreed that the Town shall not be li able for inaccurate 
information contained on said IRS Form W-9. 
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28. NON-WAIVER 
Any failure by the Town or the Contractor to insist upon the strict performance by the other of 
any of the terms and provisions hereof shall not be a waiver, and each party h ereto, 
notwithstanding any such failure, shall have the right thereafter to in sist upon the strict 
performance by the other, of any and all of the terms and provisions of the Agreement and rtei ther 
party hereto shall be relieved of such ob ligation by reason of the failure of the other to comply 
with or otherwise enforce any of the provisions of th is Agreement. 

29. DELINQUENCY IN OBLIGATIONS 
The Contractor hereby agrees that throughout the period of the Agreement, all taxes, contractual 
obligations and audit responsibiliti es owed to the Town shall be and remain current. 

30. CON DITIONS 
The Contractor hereby agrees to conform to all applicable laws and ordinances and statutes of the 
Federal Government, State of Connecticut and Town, including but not limited to the fo llow ing: 

( I) Civil Rights Act of 1964, as amended 
(2) Civil Rights Act of 199 I, as amended 
(3) Federal Labor Standards (29 CFR Pa11s 3,5, and Sa) 
(4) Architectural Barriers Act of 1969 ( 42 USC 4 I 5 I) 
(5) Section 504 of the Rehabilitation Act of I 973 
(6) Hatch Act (Title 5 USC Chapter I 5) 

31. ENTIRE AGREEMENT 
This Agreement contains the entire understanding between the part ies hereto and supersedes any 
and all prior understandings, negotiati ons, and agreements whether written or oral, between them 
respecting the written subject matter. 

[THIS SECTION INTENTIONALLY LEFT BLANK] 
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IN WITNESS THEREOF, the TOWN OF CANTON and TAXSERY CAPITAL SERVICES, LLC have 
executed this Agreement for Professional Services on this __ day of March, 2017. 

WITNESS: TOWN OF CANTON 

Print Name: (! I a II viA .A Af 11.. r t:l. ( 
By:·a~ c 

Robert H. Skinner 
Its: Chief Administrative Officer 

WITNESS: T AXSERV CAPITAL SERVICES, LLC 

Print Name: c., .... ~ kot.do;.. 
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Exhibit A 

Original Delinquent Bills 

The fo llowing is a listing of the Original Delinquent Bills placed with Contractor on the Commencement 
Date with an interest reporting date of March I, 2017: 

TOWN OF CANTON 

Seq Tax Tax 
Interest Fees/Costs Subtotal Collection Total Due 

No Year Amount Fee 
I 2000 $842.90 $2 330.22 $12.00 $3, 185.12 $476.86 $3 661.98 
2 2001 $7,218.07 $ 18,898.42 $72.00 $26, 188.49 $3914.64 $30 103.13 
3 2002 $ 11 258.93 $27 042.06 $36.00 $38,336.99 $5 743.38 $44 080.37 
4 2003 $7 659.35 $ 17 505.23 $ 18.00 $25,_1 82.58 $3 773.80 $28 956.38 
5 2004 $6,339.44 $13,286.00 $42.00 $ 19,667.44 $2,943.83 $22,61 1.27 
6 2005 $10 092.26 $19 146.25 $54.00 $29 292.51 $4 384.05 $33 676.56 
7 2006 $10,5 17.56 $18,16 1.89 $65.00 $28,744.45 $4,302.85 $33 047.30 
8 2007 $ 10,4 19.82 $16275.80 $48.00 $26 743 .62 $4 006.16 $30 749.78 
9 2008 $7 347.58 $9,943.82 $24.00 $17.315.40 $2 593.73 $19 909.13 
10 2009 $6,2 13.04 $7,507.52 $0.00 $ 13,720.56 $2,058.1 1 $15,778.67 
I I 2010 $6 861.04 $6,796.14 $0.00 $ 13 657 .1 8 $2 043.6 1 $ 15700.79 
12 20 11 $8 689.89 $7 283.09 $0.00 $ 15 972.98 $2 395.98 $ 18,368.96 
13 201 2 $ 13,501.79 $8 882.75 $0.00 $22,384.54 $3,357.63 $25,742.17 
14 2013 $8 659.48 $4 230.82 $0.00 $12890.30 $1 933.52 $ 14 823.82 
15 2014 $4 272.3 1 $ 1 345 .80 $0.00 $5 6 18.11 $842.7 1 $6 460.82 

Total $119,893.46 $178,635.81 $371.00 $298,900.27 $44,770.86 $343,671.13 
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Fee & Cost Component 

Collection Agency Fee 

Reimbursable Expenses 

Exhibit B 

Contractor Collection Fee Schedu le 

Fee Rate 

A Collection Agency Fee of fifteen percent ( 15.0%) of tl1e 
amount collected from Bi lls or other receivables placed with 
TaxServ for collection and shall be paid upon collectio n. 
TaxServ is authorized to ded uct the amount of its fees and 
any reimbursable expenses due to it from amounts collected 
from the Bi lls prior to delivery of collected funds to the 
Town. It is intended that the 15.0% collection agency fee be 
added to the tax debt col lectable from the taxpayer as 
permitted by C.G.S. 12- 166 and CGS 36(a)800 et seq. In 
this way, the collection agency fee has no impact on the 
amount of receivables due to the Town. The Collectio n 
Agency Fee shall be calculated by multiplying the amount 
collected (excluding authorized Reimbursable Expenses) by 
a factor a 13.0435% (0. 13045). For example, upon the 
collection of $11 5.00, TaxServ shall be entitled to a 
Collection Agency Fee of $15.00 ( 11 5.00 * 0.1 30435). 

Costs of legal remedy enforcement (including but not limited 
to court and motion filing fees; filing or recordati on fees; 
bankruptcy and name searches; service of process and notice 
fees and costs; publication costs, [if any)); and attorney fees 
are reimbursable expenses and are in addition to the 
Collection Agency Fee and shall be paid from collections. 
No legal action shall be brought or fees charged without the 
prior written approva l of the Town Managing Authority. 


